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Purpose and Scope

Wyoming Medicaid is a federal and state program that provides health and long-term care coverage to
low-income children, parents, seniors, and people with disabilities living in Wyoming. You can find
Information about the Wyoming Medicaid program at https://www.wyomingmedicaid.com.

The Agency provides users of Medicaid services (aka, members) web access to the myHealthPortal
website where you can verify your eligibility, request travel assistance, ask Medicaid questions, request
or print a Member ID card, and more. You should have received a new Wyoming Medicaid Member ID
card from the Agency and instructions for accessing the new member portal.

This document gives you detailed instructions to set up your login credentials so you can access the
myHealthPortal.

Browser Compatibility

The security features of the Wyoming Medicaid website require that you use one of the following web
browser versions or later:

e Google Chrome Version 90.0.4430.212 (64-bit)
e Firefox Version 88.0.1

e Microsoft Edge Version 90.0.818.62 (64-bit)

Document Conventions

This document uses the following conventions:

e The terms “you” and “user” in this document refer to users of the WY Medicaid Management
Information System (MMIS).

e AnImportant Note, presented in the following style:

Provides important information the user needs to observe or act upon.
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Chapter 1 — Accessing the Sign-In Page for
myHealthPortal

The Wyoming Medicaid website at https://www.wyomingmedicaid.com gives you two options for
accessing the Wyoming Department of Health Sign In page, which gives you access to the

myHealthPortal.
1. Do one of the following:

o Click the Members tab at the top of the Wyoming Medicaid web page and select
myHealthPortal from the menu.

OR

o Click the Members quick-access icon on the Wyoming Medicaid web page. The Members
Home page displays.

=  New Members — Click the myHealthPortal link under the New Members — Register for
secure myHealthPortal section.

= Returning Members — Click the myHealthPortal link under the Returning Members

section.
4% Wyoming Medicaid
}:,' Serving Wyoming Medicaid Providers and Members el P n

Member Home

myHealthPortal

Find a Doctor, Hospital or Clinic
Member Publications and Trainings »

Contact Us
Resources

® O & 6 6 ©

Providers Members Provider Provider Provider Fee Schedules

Enrollment Publications Training

Figure 1. Wyoming Medicaid Website

The Wyoming Department of Health Sign In page displays.
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Sign In

Username

Password

[ ] remember me
OR

New users click here

Need Help Signing In?

Figure 2. Wyoming Department of Health Sign In Page

2. Perform the action below that applies to you:

o If you are a new member registering for the first time, click New users click here and then
proceed to the next chapter to complete your registration.

o Ifyouare a returning member, enter your login credentials in the Username and Password
fields, click Sign In, and proceed to Chapter 3 to complete your registration.
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Chapter 2 — New Member Registration

1. At the myHealthPortal Registration page, select your relationship to the member from the
Relationship to Member drop-down list and enter your information in the remaining fields.

All fields are required.

4
oI

myHealthPortal

&
‘, (' Wyoming Department of Health
d

Registration
& 8! Welcome to myHealthPortal!

* = Required Fields
r Medicaid
real time

The myHealthPortal is a one stop shop for y:
heaithcare coverage information. You can vi
information such as the services you are cos
up doctors, and much more, all this at your fingertips. it's
fast and simple, register once and get instant access 10
both applications!

* Relationship to Member ?

Self ~

You are 3 easy steps away from accessing your healthcare

* Member First Name * Member Last Name
coverage information-

1. Provide Registration Details
2. Accept User Agreement

. = 3. Setyour p | PIN
* Member Date of Birth * Member Zip 3. Setyour persona

(MM/DD/YYYY) Once registered you can access both applications
myHealthPortal at any time.

Let’s get started!

A Disclaimer: For questions or problems with

* Member ID registration, or if you have not received your PIN, please
contact the myHealthPortal team at:
WYmemberservices@cns-inc.com.

COPYRIGHT 2021@myHealthPortal WYmemberservices@cns-inc.com
Customer Service Center: (855)-294-2127

Figure 3. myHealthPortal Registration Page

The Confirm Details page displays.
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&, Confirm Details

Relationship to Member ?

Self

Member First Name Member Last Name

Member Date of Birth

(MWDONYYY)
Member Zip
A Ovchawmer For quest
Member 1D wconved your P
NYmemterser
<= €D
COPYRIGHT 2021 @roytheainiortal WY e fts e esd

Custoemer Service Center

Figure 4. Confirm Details Page
2. Verify the information on the page and click Confirm.

The myHealthPortal Agreement page displays.

yHealthPortal

Wyeming Departrent af Health

k. Agrecment

Beeount, Pageword, and Security

T O A7 SCOOUNL YO M Comphete th TORISITAtION PIOLESS By orovidng L5 wilh Currnt,
campiei, and acdrate idormaltion as prompted By the Registfaton farm. Vou will then choase 2
[T Yon e enliely o
ACEEAnL. Farthemane, you &
tounL. Wodr dgree £0 naty o

LA Th Eanldeiahty ol your passvword and
TR B St cur undor your
thossaed ute of youT Stoound of any
oo I 1 B S0, OF L], 1) RETR
5 AppCation 1o gt prvate

8 300 Lt iow change your

elze, if someons o
infarraticn SHOUT wou without youd howledge thal we
Passwarl

Flen af tha Bonlieatian

| ACCEPT

CORTRGHYT 202 1@ryHeakiPortal Wbt s tom
Cutperier Seve Conder - [ES51EMG-2H2T

Figure 5. myHealthPortal Agreement Page
3. Select the I ACCEPT checkbox and select Submit.

Your registration for the portal is submitted and shortly you will receive a Welcome email and a
personal identification number (PIN) email for you to enter on the next page. The PIN is an
added security measure that authorizes the computer you are using to access the portal.
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4. Atthe myHealthPortal PIN page, enter the PIN you received in the Welcome email and select
Submit.

N

The PIN you receive is temporary and expires after a short time. If you
need to request a new PIN, click Request a new PIN.

yHealthPortal

-
. ;‘, f Wyoming Department of Heath
A

* Enter PIN

* The PIN 15 4 digit numerc ondy

Figure 6. myHealthPortal PIN Page
The myHealthPortal Change PIN page displays.

5. Create and enter a new PIN in the New PIN field, re-enter the PIN in the Confirm New PIN field,
and click Submit.

o Py myHealthPortal Mo C o @
} Wyomag Depertment of Hea'th

& Change PIN

* New PIN

* Confirm New PIN
* The PIN 0 4 Gga rumerns ondy

o= @

Figure 7. myHealthPortal Change PIN Page

Your new PIN is recorded.

You will use this PIN to log in to the myHealthPortal.

The Settings page displays with your email address pre-populated in the Email field.
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* = Required Fields

Notification Alerts
Please select your notification preferences

* Verification 563027 v
Code

Mobile

A The above details have been pre-populated from your WY Login registration account. Please note
that updating your details here will not affect the WY Login account

Wyoming
Department
of Health

If needed, correct the email address listed in the Email field. Otherwise, click Submit.
If you updated the email address, the Verify button is activated.
a. Click Verify.

Check your inbox for a no-reply email that contains a verification code.

b. Copy the verification code from the email and paste it in the Verification Code field on this

page and click Submit.

Your registration is complete and you now have access to the myHealthPortal. The
myHealthPortal Dashboard page now displays.
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T
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© My Profile | Switch User Calendar Events

@ Dashboard

No records found
¥ Demographics

My Health Wallet > PG DoCtrE
& Find a Doctor

o Healthcare Coverage >

% Communications >

@, Authorizations

% Claims

@ Health Tracker

B Travel Request

COPYRIGHT 2021@myHealthPortal

%, Wyoming
)f ‘)(. Department
%" of Health

My Health Tracker -]
Healthy Behaviours JLIEH IR ARG
o o
* Activity v
& Water Intake v
@ Fruits and Vegetables v
«' Smoking v
T Alcohol v
A4 screen Time v

Figure 8. myHealthPortal Dashboard (Home) Page
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Chapter 3 — Returning Member Registration

For returning members, the myHealthPortal PIN page displays after you sign in. Enter your PIN and click
Submit.

é If you need a new PIN, click Request a new PIN. A temporary PIN will be
emailed to you and you can then reset your sign-in PIN.

Y

M2

yHealthPortal 4,4

Wyoming Department of Heath

*

3

* Enter PIN

Figure 9. myHealthPortal PIN Page

Your registration is complete and you now have access to the myHealthPortal. The myHealthPortal
Dashboard page now displays.

8| Dashboard
Calendar Events (-] News [~] My Health Tracker (-]
Mo records found calls Sim Healthy Behaviours JLIEH IR ARG
o o

¥ Demographics tary. b

% Activity v
+ Health Wallet >
My Hesth Viahe Favorite Doctors

& Water Intake v
& Find a Doctor

° i WO " . talty Ir (]

w Healthcare Coverage > @ Fruits and Vegetables v
% Communications > )

+* Smoking v
@, Authorizations

T Alcohol v
% Claims
@ Health Tracker & screen Time v
B Travel Request COPYRIGHT 2021@myHealthPortal

Figure 10. myHealthPortal Dashboard (Home) Page
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Appendix A — Acronyms
Table 1. Acronyms

Page Element Description

MMIS Medicaid Management Information System

PIN Personal Identification Number

SSO Single sign-on
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