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Purpose and Scope 
Wyoming Medicaid is a federal and state program that provides health and long-term care coverage to 
low-income children, parents, seniors, and people with disabilities living in Wyoming. You can find 
Information about the Wyoming Medicaid program at https://www.wyomingmedicaid.com. 

The Agency provides users of Medicaid services (aka, members) web access to the myHealthPortal 
website where you can verify your eligibility, request travel assistance, ask Medicaid questions, request 
or print a Member ID card, and more. You should have received a new Wyoming Medicaid Member ID 
card from the Agency and instructions for accessing the new member portal. 

This document gives you detailed instructions to set up your login credentials so you can access the 
myHealthPortal. 

Browser Compatibility 
The security features of the Wyoming Medicaid website require that you use one of the following web 
browser versions or later: 

 Google Chrome Version 90.0.4430.212 (64-bit) 

 Firefox Version 88.0.1 

 Microsoft Edge Version 90.0.818.62 (64-bit)  

Document Conventions 
This document uses the following conventions: 

 The terms “you” and “user” in this document refer to users of the WY Medicaid Management 
Information System (MMIS). 

 An Important Note, presented in the following style: 

 
Provides important information the user needs to observe or act upon. 
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Chapter 1 – Accessing the Sign-In Page for 
myHealthPortal 

The Wyoming Medicaid website at  https://www.wyomingmedicaid.com gives you two options for 
accessing the Wyoming Department of Health Sign In page, which gives you access to the 
myHealthPortal. 

1. Do one of the following: 

o Click the Members tab at the top of the Wyoming Medicaid web page and select 
myHealthPortal from the menu.  

OR 

o Click the Members quick-access icon on the Wyoming Medicaid web page. The Members 
Home page displays.  

 New Members  ̶  Click the myHealthPortal link under the New Members   ̶ Register for 
secure myHealthPortal section. 

 Returning Members   ̶ Click the myHealthPortal link under the Returning Members 
section. 

 
Figure 1. Wyoming Medicaid Website 

The Wyoming Department of Health Sign In page displays. 
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Figure 2. Wyoming Department of Health Sign In Page 

2. Perform the action below that applies to you: 

o If you are a new member registering for the first time, click New users click here and then 
proceed to the next chapter to complete your registration. 

o If you are a  returning member, enter your login credentials in the Username and Password 
fields, click Sign In, and proceed to Chapter 3 to complete your registration. 
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Chapter 2 – New Member Registration 
1. At the myHealthPortal Registration page, select your relationship to the member from the 

Relationship to Member drop-down list and enter your information in the remaining fields. 

 
All fields are required. 

 
Figure 3. myHealthPortal Registration Page 

The Confirm Details page displays. 
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Figure 4. Confirm Details Page 

2. Verify the information on the page and click Confirm.   

The myHealthPortal Agreement page displays. 

 
Figure 5. myHealthPortal Agreement Page 

3. Select the I ACCEPT checkbox and select Submit. 

Your registration for the portal is submitted and shortly you will receive a Welcome email and a 
personal identification number (PIN) email for you to enter on the next page. The PIN is an 
added security measure that authorizes the computer you are using to access the portal.  
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4. At the myHealthPortal PIN page, enter the PIN you received in the Welcome email and select 
Submit.  

 
The PIN you receive is temporary and expires after a short time. If you 
need to request a new PIN, click Request a new PIN. 

 
Figure 6. myHealthPortal PIN Page 

The myHealthPortal Change PIN page displays. 

5. Create and enter a new PIN in the New PIN field, re-enter the PIN in the Confirm New PIN field, 
and click Submit. 

 

 
Figure 7. myHealthPortal Change PIN Page 

Your new PIN is recorded. 

 
You will use this PIN to log in to the myHealthPortal. 

The Settings page displays with your email address pre-populated in the Email field. 
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6. If needed, correct the email address listed in the Email field. Otherwise, click Submit.  

If you updated the email address, the Verify button is activated. 

a. Click Verify. 

Check your inbox for a no-reply email that contains a verification code. 

b. Copy the verification code from the email and paste it in the Verification Code field on this 
page and click Submit.  

Your registration is complete and you now have access to the myHealthPortal. The 
myHealthPortal Dashboard page now displays. 
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Figure 8. myHealthPortal Dashboard (Home) Page 
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Chapter 3 – Returning Member Registration 
For returning members, the myHealthPortal PIN page displays after you sign in. Enter your PIN and click 
Submit. 

 
If you need a new PIN, click Request a new PIN. A temporary PIN will be 
emailed to you and you can then reset your sign-in PIN. 

 
Figure 9. myHealthPortal PIN Page 

Your registration is complete and you now have access to the myHealthPortal. The myHealthPortal 
Dashboard page now displays. 

 
Figure 10. myHealthPortal Dashboard (Home) Page 
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Appendix A – Acronyms 
Table 1. Acronyms 

Page Element Description 

MMIS Medicaid Management Information System 

PIN Personal Identification Number 

SSO Single sign-on 

 

 

 


